
Guidelines for School Bus Operations 

Distance requirements are one of the primary standards for school bus service.  In general, elementary students in grades K-6 are 
authorized school bus services if they reside more than one mile from their authorized school and live within the established 
commuting zone.  Students in grades 7-12 are authorized school bus service if they reside more than one and one half miles from 
their authorized school and live within the established commuting zone of the installation.    

The commuting zone is a designated area where school bus service is provided to students residing outside the walking area.  The 
walking area is the distance a student may be required to walk between their residence and the school or bus stop.  DoD will not 
provide school bus service within the designated walking area.  The Student Transportation Office (STO) as well as the Housing 
Office have posted maps of the commuting zone and can also provide a list of apartment and residences where school bus services 
are provided.  It is important for sponsors to visit one of the previously listed offices before entering into a lease agreement.  In 
accordance with DoD 4500.36-R, the sponsor must acknowledge he or she has been advised of the DoDDS transportation 
commuting zone and understands his or her their responsibilities should they obtain housing outside the commuting area at the 
Housing Office.          

Bus stops are located in centralized areas of the school bus commuting zone.  Students may be required to walk to the designated 
bus stop.  For grades K-6, students may be required to walk one mile to their bus stop.  For grades 7-12, students may have to walk 
one and one half miles to their bus stop.  All students are required to show their bus pass prior to boarding the bus and upon 
demand.   

Space required students are authorized to ride DoDDS school buses, provided they reside within the established commuting 
zone.  Sponsors who decide to obtain housing outside of the established commuting zone are responsible for student transportation 
between their residence and school or nearest school bus stop.  Space available students may board school buses at the nearest 
bus stop within the commuting zone on a space-available basis.  To ride a bus on a space-available basis, the sponsor must first 
register the student at the STO of their assigned installation.  If space is available, the STO will assign a bus route and issue a 
picture bus pass for each student 

 No greater quantity of carry-on baggage or equipment will be permitted in daily commuting vehicle than can be safely carried on the 
passenger’s lap or can be stored under the seat.  Aisles, doors, windows, steps or emergency exits should never be blocked.  If it is 
necessary to bring a large item to school for a project or other reason, the sponsor should make arrangement by other means of 
transport.  Students should be at their assigned bus stop at least 5 minutes prior to scheduled departure time.  Parents or guardians 
who have to meet children in the afternoon should be at the bus stop 5 minutes prior to bus arrival.  Students in pre-school through 
2nd grade must be met by a parent or designated individual.  If not, student will be returned to school, STO, Youth Services or 
established location.  

 

Sponsor Responsibility  

Sponsors are responsible for:   
1.  The behavior of their family members and the cost of repairs to any school vehicles damaged by student misconduct.   
 
2.  Ensuring that students have a valid bus pass while traveling on the bus.   
 
3.  Ensuring the safety of family members to, from, and while waiting at the designated bus stop. 
 
4.  Having their family members at the designated bus stop at least 5 minutes prior to scheduled departure time. 
 
5.  Meeting family members in grades K-2 at the bus stop when they return from school. 
 
6.  Reporting any incidents of unsafe or unruly behavior on school buses or bus stops to the Student Transportation Office. 
 
7.  Providing the school bus office with timely notification when a family member has a change in his/her local address, designated  
bus stop, or phone number change. 
 
8.  Transporting student to and from school during suspension of bus riding privileges.  
 
9.  Serving as bus monitor if required by the local installation commander. 
 
10.  Discussing school bus rules with student and stress “Bus riding is a privilege, not a right’ and can be revoked or suspended. 

 



Safety, Security and Discipline 
Safety, security and discipline are primary concerns of the Student Transportation Office (STO).  All vehicles utilized in the 

transportation of students are checked daily to ensure they are safe and serviceable.   

Seatbelt use is mandatory while riding the bus.  Students should always remain seated with seatbelts secure until arrival at their 
stop or destination.  The same rule applies when riding buses contracted by DoDDS.                 

Security attendants perform daily checks and bomb sweeps of school buses.  The attendants are also trained in First Aid and 
CPR.  Additionally, security attendants also maintain control of students while riding the bus.   

All buses are equipped with on-board-vehicle-surveillance-systems.  Recordings can be used to track student, driver, and attendant 
actions while bus is operational.   

Any concerns pertaining to safety and security should be directed to the assigned installation STO for resolution.  

Security attendants do a great job maintaining control of their assigned buses; however there are instances of student 
misconduct.  We solicit your assistance with enforcing bus rules with your students.  In Korea District, the STO at each installation is 
responsible for administering school bus discipline in close coordination with school administrators.     

The STO, upon receiving written report from attendant will contact the student’s sponsor of the incident.  In most cases the first 
incident will result in a warning only, allowing parents the opportunity to address the problem.  However, future incidents will result in 
suspension of bus riding privileges for a prescribed period starting at five (5) days.  During periods of suspensions parents are 
responsible for transporting their student to and from school.  

School Bus Infractions 
The STO is also responsible for the discipline of students transported on school buses.  The STO will notify parents upon receiving 

documented reports of incidents or from viewing camera recordings.  Depending on the severity of the incident or number of 
incidents on file, bus riding privileges can be suspended.  Suspensions can vary from 5 days to remainder of the school year.  All 

infractions are cumulative in nature and evaluated on a case-by-case basis.   

The following four areas cover school bus infractions but is not all inclusive:  (1)  Unsafe behavior; fighting, getting on/off while bus 
is in motion, excessive noise, pushing, shoving or tripping, and obstructing aisles, steps or seats, not properly seated, failure to have 
bus pass, horseplaying, and putting objects outside of bus  (2)  Inappropriate behavior; eating (including gum and candy), drinking, 
littering the bus, failure to remain properly clothed, public display of affection, harassing other students, abusive/profane language or 
gestures, spitting, disrespect, distraction, or interference, and failure to comply with Driver or Security Attendant 
instructions.  (3)  Destructive behavior; damaging private property, tampering with bus controls, opening bus door, and 
throwing/shooting objects inside bus (4)  Prohibited behavior; tampering with emergency equipment.  Please discuss bus rules 
with your student to avoid infractions.  Additionally, request your student comply with requests of Security Attendant and Bus 
Driver.    “Bus riding is a privilege, not a right” 

 

Inclement Weather and School Busing 

When inclement weather is in the forecast, please monitor AFN Radio and TV for information.  Installation commanders assess road 
conditions in their area of responsibility day and night.  If the commander determines roads are safe, schools will start normal 
time.  If not, schools will be closed or have delayed start. 

If weather becomes hazardous during the day, the principal or designee will confer with the installation commander to coordinate the 
early release of students.  Every effort will be made to announce the early release to the masses.  However, if all else fails or your 
child does not report home in a timely manner, call the school or Student Transportation Office.    

Inclement weather directives may vary at each installation.  Please listen closely  
to AFN Radio and TV for announcements of pertinent information.  Road conditions for installations can be checked by calling 738-
ROAD, 738-7623 to hear recorded message.  Check frequently as messages are updated as conditions change.     

Note:  For students at Camp Humphreys attending Osan American High School, please listen to both Osan and Camp Humphreys’ 
announcements.  While one installation has clear conditions the other may not resulting in no school or delayed opening.         



DoDDS Korea Transportation Branch 
Frequently Asked Questions 

 
 
Q:  Where is the Student Transportation Office (STO) located? 
 
A:  We have five offices within the Korea District; Casey, Seoul, Osan, Humphreys and Daegu.  
STO information available at www.korea.pac.dodea.edu under Transportation link.   
 
Q:  What do I need to register my student to ride the school bus? 
 
A:  You will need the following: 
 
 1.  Copy of completed Form 600, School Registration Form. 
 2.  The presence of the student to take photo for their photo bus pass. 
 
Q:  My student left his personal belongings on the bus, who should I contact for assistance? 
 
A:  Contact your local STO.  All buses are checked for items left on the buses following each 
trip.  Items not claimed in a reasonable amount of time will be turned over to the Thrift Shop. 
 
Q:  My student lost his/her bus pass.  How do I get a replacement? 
 
A:  Visit your local STO to request a duplicate pass. 
 
Q:  I have students in Sure Start and 2nd grade.  How can I be sure they get off the bus at the 
correct bus stop? 
 
A:  All students in 2nd grade and below must be accompanied to and from their designated bus 
stop by the sponsor or the sponsor’s designee.  The designee must be age 12 or older and 
designated in writing on local STO form letter.  A photo ID of the designee is required and 
provided to the Bus Security Attendant as identification before release the student.    
 
Q:  What happens to students in 2nd grade and below not met at their designated bus stops?   
 
A:  Students in 2nd grade or below not met by sponsor or designee will be returned to location as 
determined by installation commander. i.e. Child Development Center, Youth Services, or 
Elementary School Office.   
 
Q:  I am not command sponsored; my student attends school on a space available basis.  Are 
they also space available on the school bus? 
 
A:  Yes, your student may ride the school bus on a space available basis.  You must register your 
student for school bus transportation at the local STO.   
 



Q:  What are the walking distances to school and or bus stops for my elementary and high school 
students? 
 
A:  Normally, the distance should not exceed one mile for students in elementary schools and 1 
½ miles for students in secondary schools. 
 
Q:  I accepted housing outside the approved commuting zone.  How does my student get to and 
from school?  
 
A:  It is the responsibility of the sponsor to transport their student to and from school or the 
nearest bus stop in the commuting zone.  If the sponsor chooses to accept housing outside the 
approved commuting zone they relinquish their students’ eligibility for school bus transportation. 
  
*Note:  Sponsors should visit or contact their local STO or Housing Office prior to signing an 
off base lease to ascertain if school bus transportation is available in that area.   
 
Q:  Are sponsors allowed to enter school buses? 
 
A:  Sponsors are not authorized to enter school buses except as trip chaperone, one-on-one safety 
aide for student, and to perform bus monitor duties at the direction of the installation commander.   
 
Q:  What should I do if I experience problems with Security Attendants or Bus Drivers? 
 
A:  Contact your local STO to discuss problems with attendants and or drivers.  Please do not 
confront attendants and drivers in the performance of their duties.     
 
 
 
 
 
 
 


