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FOREWORD

The primary function of Department of Defense Education Activity (DoDEA) is to provide a
quality education for dependents of Department of Defense (DoD) military and civilian employees
stationed on or near military bases/posts overseas and in various states and/or territories. The
families and children served are characterized by frequent reassignments, extended deployments,
demanding work hours, prolonged periods in the field, and other unique demands that tax the
cohesiveness and well-being of military families. Therefore, pupils attending DoD schools may
have additional needs for psychological and mental health services. As a result, pupils attending
DoDEA schools may have needs for services that exceed those available in a typical public school.

The psychological services program manual for PreKindergarten through Grade 12 (PK-12)
serves as administrative guidance and has been developed to provide a framework for the provision
of a high-quality psychological services program for DoDEA students. The manual provides
direction for a consistent program and allows for flexibility of the program based upon local needs.
It is recognized that there must be adequate staffing to provide tlie full continuum of services
described in this manual.

It is our belief that the DoDEA psychological services program must be viewed within the
context of the DoDEA Strategic Plan. School psychologists are in a strong position to help support
the attainment of the goals outlined in the Strategic Plan. Ultimately, the overarching goal of the
psychological services program is to increase student capacity to overcome academic, personal, and
social problems that hinder their attainment of educational success and a satisfying and productive
life.

The program described in this manual is to be available to all students, parents, and teachers
as needed. DoDEA school psychologists play a critical role in supporting the attainment of the
goals of DoDEA and help to ensure that all students in PK-12 possess tlie capacity to become well
adjusted contributing members of society. The psychological services program described in this
manual recognizes the importance of diversity as reflected in DoDEA schools, and acknowledges
that individual differences strengthen both school operations and society in general.

The foundation for this manual can be found in DoDDS Europe School Psychology
Handbook, DoDDS Pacific School Psychology Manual, DoDEA Pupil Personnel Services
Reference Manual, the National Association of School Psychologists (NASP) Professional Conduct
Manual, and from tlie experiences of a representative group of Department of Defense Dependents
Schools (DoDDS) and Department of Defense Domestic Dependent Elementary and Secondary
Schools (DDESS) practicing school psychologists.

The DoDEA School Counseling Services Manual is a guide intended to provide assistance
to DoDEA personnel and is not intended to, and does not create any right or benefit, substantive or
procedural, enforceable by law.

Ao F?@‘) .

Joseph D. Tafoya
Director
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IIntroduction

To respond to the challenges of the Department of Defense Education Activity (DoDEA)
Strategic Plan, DoDEA is implementing a comprehensive plan for the delivery of PK-12
psychological services. The program is consistent with the standards recently developed by the
National Association of School Psychologists (NASP), the experiences of Department of Defense
Dependents Schools (DoDDS) and Department of Defense Domestic Dependent Elementary and
Secondary Schools (DDESS) psychologists, as well as several District Superintendents’ Office
pupil personnel services liaisons. The program manual provides direction for the implementation
of a full continuum of school psychological services.

This manual defines the core services of the practice of school psychology in DoDEA
schools. It isthe intent that school psychologists, administrators, teachers, and other stakeholders
will find this manual helpful as a resource for determining the delivery of psychological services
at each school. In addition to the core services, this manual addresses the following current issues
in school psychology:

e The school psychologist and regular education
¢ Individual and group counseling procedures

e Assessment issues

e Report writing

e Early intervention

e ldentification of at-risk students

o Crisis intervention in the schools

o Position descriptions

e Supervision of school psychologists

e Professional standards and ethics

Not all school psychologists will be able to provide all of the services contained in this
manual, for in some instances resources are not available for full implementation. Nevertheless, it
is expected that these guidelines will serve as a model of best practice for program delivery and
management to benefit students, parents, and the total school community.
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Core Services of
the School Psychologist

School psychologists provide a range of services for the benefit of students. These
consist of direct and indirect services that require involvement with the entire educational
system, including the students, teachers, counselors, administrators, other school personnel,
families, community agencies, and a variety of others that may be important on an individual
basis. School psychologists are unique in the educational setting, because their training equips
them to provide psychological evaluation and facilitate mental health service delivery in the
schools, while at the same time supporting the learning process, child development and the
understanding of educational systems. School psychologists serve as a vital part of the pupil
personnel services team and work closely in conjunction with school counselors, nurses, and
administrators in the delivery of services to address the educational, emotional, and social needs
of students.

The primary intent of the provision of school psychological services is to promote mental
and physical wellness and facilitate learning of students. School psychologists should
collaborate with administrators and other school personnel in designing and providing services to
address the academic, career, and social/personal development of students. Comprehensive
school psychological services are comprised of diverse activities in concert with counselor
standards as described in the Competency-Based Counseling Program (CBCP), DoDEA Manual
2946.2. These activities (core services) complement one another and therefore are most
accurately viewed as being integrated and coordinated rather than discrete services. However,
for descriptive purposes, core services are listed and described separately.

Consultation. Consultation is a meeting with concerned staff members and/or parents to discuss
primary prevention, to identify reasons for the presenting problem(s), and/or to develop
interventions. Consultation is often part of pre-referral activities, resulting in successful
remediation without the need for further assessment. In providing the core service of
consultation, the school psychologist will, as appropriate:

* Provide consultation to staff regarding student needs
* Assist staff in the development and implementation of interventions
Assist parents to understand their child's needs and/or to develop interventions
¢ Assist staff and parents to design a coordinated intervention plan between home and school
e Assist in providing an easy transition from one school to another for students receiving
psychological services
e Work with community agencies and private practitioners
Assist with the identification of appropriate modifications and accommodations in classroom
settings
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Student Assistance Teams. The school psychologist serves on or as a consultant to Student
Assistance Teams or school committees established to identify at-risk students. In providing the
core service as a Student Assistance Team member or consultant, the school psychologist will, as
appropriate:

e Attend student review meetings
® Consult with school personnel and parents
* Assist with the development of accommodation or modification plans
e Assist with design of behavior intervention plans
Provide appropriate intervention strategies and recommendations
* Refer to the Case Study Committee if needed

Individual Psychological Counseling. The school psychologist conducts a personal and private
interaction with a student in which they work together on issues. In providing the core service of
individual psychological counseling, the school psychologist will, as appropriate:

Maintain confidentiality

Inform principal on a need-to-know basis
Inform parents, obtain parent consent
Refer to outside agencies

Group Psychological Counseling. In group psychological counseling, the school psychologist
works with two or more students together in a private setting to pursue solutionsto issues. In
providing the core service of group psychological counseling, the school psychologist will, as
appropriate:

Maintain confidentiality

Inform principal, obtain consent

Inform parents, obtain written parental consent
Refer to outside agencies

Psvcho educational Assessment. Psychoeducational assessment is the process of obtaining data
about the functioning of a student in accordance with current acceptable practices for the purpose
of identifying factors that may impact on a child's progress and instructional programming. This
information is used to answer referral questions. In providing the core service of
psychoeducational assessment, the school psychologist will, as appropriate:

¢ Review relevant background information
Observe the student in the educational environment
e Conduct functional behavior assessments
e Administer, score, and summarize individual assessment instruments
Interpret assessment results and establish relationships to educational performance
e Make appropriate recommendations
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Special Education. The school psychologist serves on the Case Study Committee (CSC), as
needed. In providing the core service as a CSC team member, the school psychologist will, as
appropriate:

e Assist in the development of pre-referral activities

o Attend assessment planning meetings as needed

e Administer assessments

e Interpret assessment results

¢ Make appropriate recommendations

o Assist in determining student eligibility

e Provide written assessment reports

e Assist in the development of an Individual Educational Program
e Provide intervention services as determined by the CSC

In-service Activities. The school psychologist provides staff development activities for the
school staff and parents to enhance their capacity to create a learning environment for
students/children that is conducive to good mental health. In providing the core service of
in-service activities, the school psychologist will, as appropriate:

* Plan, provide, and/or coordinate learning activities on mental health topics
¢ Provide the school community with information on appropriate mental health topics
o Inform the school staff of available school psychological services

Program Development (Research and Evaluation). The school psychologist has professional
responsibility for determining the nature, scope, and extent of specific services within the general
parameters of this manual. Each school psychologist must develop and implement a research-
based plan for delivery of services based upon collaboration with principal and others. In
providing the core service of program development, the school psychologist will, as appropriate:

e Consider the results of school-wide/district-wide assessment data

e Consider the formal evaluation of the delivery of psychological services
Seek guidance and approval from the school psychologist's supervisor
Incorporate comments from various advisory or consultative groups, such as advisory
committees, parents, etc

Professional Development. The practice of school psychology has and will continue to undergo
significant changes as new knowledge and technical advances are introduced. The development
of new intervention techniques, assessment procedures, computerized assistance, and so forth,
will require DoDEA practitioners to keep abreast of these innovations. All DoDEA school
psychologists are encouraged to actively participate in activities designed to enhance and
upgrade their professional training and skills to help ensure that the highest quality services are
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available for DoDEA students. In providing the core service of professional development, the
school psychologist may as appropriate:

Attend professional organization meetings and conferences
Review current literature

Participate in continuing education activities

Attend area/district/DoDEA sponsored in-service training
Network with other school psychologists

This manual places equal emphasis on each of the core services described above and
promotes the provision of services to all students who have identified needs. In order to provide
a full continuum of services to all students, the school psychologist must prioritize service
delivery with an emphasis on the needs of the population in which he/she services.



DoDEA Manual 2946.4

SCHOOL PSY
l The School Psychologist
and Student Services

In the United States and within DoDEA, there has been an increasing focus on the
provisions of school psychological services for regular education students. Within DoDEA,
school psychologists are concerned with the ever increasing needs of regular education students
and their families. The following are areas in which the school psychologist may have expertise:

e Consultation for parents and school staff on referrals. These referrals may include, but are
not limited to, behavior problems, emotional concerns, child/adolescent adjustment issues, at-
risk assessments, underachievement, retention, truancy, child abuse/neglect, family problem
and Attention Deficit/Hyperactivity Disorder (AD/HD). The school psychologist should be
involved with administrators and other school personnel in designing and providing services
to address the educational, emotional or social needs of students as addressed in the
Competency Based Counseling Program plan.

o Psychological counseling that supplements and extends the services offered by school
counselors.

¢ Collaboration with regular education teachers to plan objectives for a targeted student that
also benefits regular students in the classroom.

¢ Crisis intervention services, to include working with Crisis Management Teams to provide
assistance to students, staff, and parents who are experiencing distress related to events such
as deployment, trauma, divorce, disaster, violence or death.

e Coordination of school and community resources regarding mental health issues and services
for all students.

e Coordination of school and community resources to establish a community crisis plan in the
case of a violent incident in the schools.

e Assessment services for regular student population with special considerations, e.g.
gifted/talented, acceleration, grade retention, suspected AD/HD, English as a Second
Language (ESL), Advancement Via Individual Determination (AVID), and special
education.

e In-service presentations regarding issues such as stress management, child abuse, inclusion,
self-esteem, behavior management, suicide prevention, crisis management, grade retention,
school mental health issues, study skills, disabilities, and death.

e School-wide initiatives, such as School-Home Partnership, Student/Teacher Assistance
Teams, and School Improvement Plans.

Consistent with practices recommended by NASP and current trends throughout the
United States, the following recommendations are made to facilitate increased services to regular
education students.








































































