DoDEA Professional Technical Studies Business/Computers

Fluency in Computer Technology
LAP 10 — E-Commerce: A Revolution in the Way We Do Business

Name

Period
Date Started
Date Completed

DoDEA Standards

¢ PT1c Understand the roles of marketing and the impact of marketing on the individual, business, and
society.

¢ PT1g Identify capabilities and limitations of contemporary and emerging technology resources and
access the potential of these systems and services to address personal, life-long learning, and workplace
needs.

Objectives

¢ Understand how e-commerce has changed the way we do business.

¢ Discuss the positive impact of e-commerce on our society.

¢ Differentiate between the various e-commerce business models: business-to-consumer, consumer-to-
consumer, business-to-business, and business-to employee.

¢ Identify various e-commerce revenue streams.

¢ Know how e-retailing works.

2 Identify e-commerce market sectors.

Resource Discovering Computers 2002 Chapter 10: E-Commerce

Time Frame 5 hours (suggested)

Introduction
This chapter discusses how e-commerce has changed the way we do business. It presents various e-commerce
business models, revenue systems, e-retailing, and other market factors.

Assignments

Where appropriate and possible, written answers must be in complete sentences and keyed.
Turn in completed activities as directed by instructor.

Read Discovering Computers (textbook) pages 10.1 — 10.27.

Complete “Issue: The Doctor Is In” on page 10.17. Answer all three questions.

Complete “Issue: Scammed On The Web” on page 10.21. Answer all three questions. The link to the
issues website will be helpful.

E-Revolution, page 10.27. “E-Fun Auctions Applied”. Complete either number 1 or number 2.

Learn It Online, page 10.31. Complete numbers: 1 “Web Guide”, 2 “Scavenger Hunt”, 3 “Who Wants To

Be A Computer Genius?”, 5 “Career Corner” and 6 “Search Sleuth”.
Checkpoint, pages 10.32 — 10.33. Complete: “Label The Figure”, “Matching”, “Multiple Choice”, and

“Short Answer”.

In The Lab, page 10.34. Complete numbers: 1 “Changing Views In Windows Explorer”, 2 “Using Windows

Update” (note: beware of differences if you’re using Windows 2000) and 4 “Determining The Brand And
Model Of Sound Cards Or Devices In Your Computer”.

Web Work, page 10.35. Complete numbers: 1 “Yahoo!”, 4 “Online Sales” and 5 “In The News”.
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DoDEA Professional Technical Studies
Complete the Self Assessment below.

Take Chapter 10 Test.

Business/Computers

Self Assessment - “l/llcan...“
understand how e-commerce has changed the way we do business.
discuss the positive impact of e-commerce on our society.

differentiate between the various e-commerce business models: business-to-consumer, consumer-to-

consumer, business-to-business, and business-to employee.
identify various e-commerce revenue streams.

know how e-retailing works.

identify e-commerce market sectors.
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