DEPARTMENT OF DEFENSE
.EDUCATION ACTIVITY
AMERICAS SOUTHEAST DISTRICT

5701 SANTA FE ROAD
FORT BENNING, GEORGIA 31905-2724

13 July 2020

Americas Southeast District Parents or Guardians,

DoDEA is committed to providing safe, healthy, and affordable meals for both our students and
staff each school day. Our Student Meal Program (SMP) team works very hard to do this as -
efficiently as possible with the best quality food and services available without requiring funds
that would otherwise go to student education. The most significant barrier to meeting this goal is
the student debt that accumulates from unpaid meal charges. This debt is not only accumulated
from the unpaid meals, but from the service fees charged by our banking institutions. The
purpose of these combined procedures is to inforn you of our process for managing unpaid meal
charges in order to independently provide the best quality meals and services to all who are

eligible to participate.

Definitions:

Unpaid Meal Charge- Any charge for food or.beverages without sufficient funds in the
participant’s meal account to pay for that charge.

Insufficient Funds - A check intended to pay toward meal charges or pre-payments that is
returned to the SMP for insufficient funds.

Reimbursable Meal —The combination of foods in a meal provided to students that is eligible
for full or partial reimbursement from the USDA.

A la Carte — Food and beverages that are sold apart from the reimbursable meal. These items
may be the same offered with the reimbursable meal, but not sold as a reimbursable meal. These
items also include foods outside the reimbursable meals, such as ice cream, snacks, juice, etc.

Proced_iires for Collecting Unpaid Meal Charges:

As a courtesy reminder, automated emails will be sent at least twice monthly to all families with
a negative balance of $5 or more. DoDEA allows up to the equivalent of 5 days of unpaid lunch
meal charges per student at the full price before initiating collection procedures. For example, if
the lunch priceis $3.00, $15 of debt would trigger collection procedures No student will be
allowed to purchase a la carte items if their account falls below zero dollars. Once the unpaid
meal charges reach the threshold for collections, the following actions will take place:

1. A letter will be mailed to student homes notifying their parents or guardians of their debt
and requesting immediate payment.



2. If the debt is not paid within one week of sending the first letter, a second letter will be
sent to students’ homes. SMP staff will also make a personal phone call to any.and all
phone numbers available to notify the parent/guardian of their student’s negative account
balance. Ifno response by phone, a personal email will be sent to any and all email

addresses on file.

3. If the debt is not paid within one week of sending the second letter, or if payment
arrangements made by the parent or guardian are not kept, debt-collection procedures will
begin. Debt collection procedures may include the notification of the sponsor’s chain of
command and military pay gamishment. Where multiple students in a family have debis,
all debts will be combined regardless of amount. An additional service fee of $ 35 will be
added to the total debt amount for garnishment, where allowed.

Procedures for Collecting on Returned Checks for Insufficient Funds:

The SMP will contact families within one week of leamning that a check received did not clear.
our financial institution. SMP staff will work with families to make reasonable payment
arrangements to pay for the check, as well as any fee charged by our financial institution. Debt
collection procedures, as described in #3 above, will begin if the SMP does not get a response
from attempts to contact families, or if commitments made to pay the amount due are not kept.
For questions regarding DoDEA's Southeast District’s Unpaid Meal Charges please contact the
district’s Child Nutrition Director, Marie Patti, at 706-545-8264 or marie. pattizidodea.edu .

PATTLMARIEANTOIN Dstaty ssnadby
ETTE. 1013801"\2,;.50 s oy
Marie A. Patti

Director, Student Meals Program
DoDEA, Southeast District



Dear Applicant(s):

You are receiving this information package from the Fort Stewart Food Nutrition
Department, in it there is a Meal Application, New Student Price List, Debt Policy Procedure,
Letter to household Question & Answers and Application Instructions (We are asking that ALL
household to fill out and retumn it no later than August 10, 2020).

Fort Stewart is a Provision 2 Certified Breakfast Program. This allows us to offer
breakfast at no cost to all enrolled students. Lunch pricing is base apron eligibility. A chart is
included in this email.

You may bring cash or check to the cafeteria but we highly encourage making payments
online at www.K12paymentcenter.com by credit or debit card. The first time you go to this site,
you will need to create an account and enter your child’s or children’s 10-digit student ID. To get
this number, contact your school’s cafeteria clerk (see phone numbers below) or regisirar.

Your point of contact regarding this letter is the undersigned at 912-369-1442. For
student meal account details, please contact your school’s cafeteria clerk at 912-369-1570 for
Diamond, 912-369-1524 for Kessler and 912-369-1486 for Murray Elementary Schools.

Regarding the 2020-2021 Household Application for Free and Reduces School Meals, let
the below details serve as instructions for reporting household income (step 3).

If you are an active duty applicant, please include your gross basic pay and your BAS,
but do not include your BAH. When reporting how often you receive your income (basic pay and

BAS) please only enter the amounts on a monthly basis.

For any other income received in the household, please enter it according to how you
receive it (i.e., weekly, bi-weekly, 2x per month, or monthly).

Thanks in advance, please contact the School Lunch Program Manager (Ms. Gladys Hall)

if you require further instructions.
Thank you for supporting your Fort Stewart School Meals Program.

Very Respectfully,
Ms. Gladys Hall
Phone: (912) 369-1442
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FREQUENTLY ASKED QUESTIONS ABOUT
FREE AND REDUCED PRICE SCHOOL MEALS
SPECIAL PROVISION 2

Dear Parent/Guardian;

Children need healthy meals to learn. offers healthy meals every school day. We Offer
Breakfast at no charge, Lunch 2.70 and Reduce .40 to your child(ren). Our food service receives support from the USDA
through the National School Lunch and School Breakfast Programs.” We receive additional money for meals served to
children from households with income at or below the amounts on the Income Eligibility Chart. To determine the amount of
‘Federal support to which we are entitled, we request that you complete the attached application, sign it, and return it to the
school as soon as possible. ’

TO HELP THE SCHOOL GIVE FREE OR REDUCED-PRICE MEALS TO YOUR CHILD/CHILDREN, YOU MUST
COMPLETE THE ENCLOSED FREE AND REDUCED PRICE SCHOOL MEAL APPLICATION. WE CANNOT APPROVE
AN APPLICATION THAT IS NOT COMPLETE, SO BE SURE TO FILL OUT ALL REQUIRED INFORMATION. RETURN

THE COMPLETED APPLICATION TO:

1. WHO IS ELIGIBLE FOR FREE OR REDUCED PRICE MEALS?

e All children in households receiving benefits from SNAP or TANF are eligible for free meals.

» Foster children that are under the legal responsibility of a foster care agency or court are eligible for free
meals.

¢ Children participating in their school’'s Head Start program are eligible for free meals.

¢ Children who meet the definition of homeless, runaway, or migrant are eligible for free meals.

o Children may receive free or reduced price meals if your household’s income is within the limits on the
Federal Income Eligibility Guidelines. Your children may qualify for free or reduced price meals if your
household income falls at or below the limits on this chart.

FEDERAL ELIGIBILITY INCOME CHART FOR School Year 2020
Household size Yearly Monthly Weekly .
1 23,606 1,968 454
2 31,894 2,658 614
38 40,182. 3,349 773
4 48,470 4,040 933
5 56,758 4,730 1,002
6 65,046 5,421 1,251
7 73,334 6,112 1,411
R R 81,622 | . 6,802 1,570
Each Additional Person +8,288 . +691 +160

2. HOW.DO | KNOW IF MY CHILDREN QUALIFY AS HOMELESS, MIGRANT, OR RUNAWAY? Do the members
of your household lack a permanent address? Are you staying together in a shelter, hotel, or other temporary housing
arrangement? Does your family relocate on a seasonal basis? Are any children living with you who have chosen to
leave their prior family or household? If you believe children in your household meet these descriptions and haven't
been told your children will get free meals, please call or e-mail

3. DO | NEED TO.FILL OUT AN APPLICATION FOR EACH CHILD? No. Use one Free and Reduced Price School
Meals Application for all students in your household. We cannot approve an application that is not complete, so be
sure to fill out all required information. ‘Return the completed application to:

4. SHOULD | FILL OUT AN APPLICATION IF | RECEIVED A LETTER THIS SCHOOL YEAR SAYING MY CHILDREN
ARE ALREADY APPROVED FOR FREE MEALS? No, but please read the letter you got carefully and follow the
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5.

instructions. If any children in your household were missing from your eligibility notification, contact

CAN | APPLY ONLINE?

Online application is available at this time.

MY CHILD'S APPLICATION WAS APPROVED LAST YEAR. DO | NEED TO FILL OUT A NEW ONE? Yes. Your
child’s application is only good for that school year and for the first few days of this school year, through

You must send in a new application unless the school told you that your child is eligible for the new school year.
If you do not send in a new application that is approved by the school or you have not been notified that your child is
eligible for free meals, your child will be charged the full price for meals.

| GET WIC. CAN MY CHILDREN GET FREE MEALS? Children in households participating in WIC may be eligible
for free or reduced price meals. Please send in an application.

WILL THE INFORMATION | GIVE BE CHECKED? Yes. We may also ask you to send written proof of the household
income you report.

IF | DON'T QUALIFY NOW, MAY | APPLY LATER? Yes, you may apply at any time during the school year. For
example, children with a parent or guardian who becomes unemployed may become eligible for free and reduced

.. price meals if the household income drops below the income limit.

10.

WHAT IF | DISAGREE WITH THE SCHOOL'S DECISION ABOUT MY APPLICATION? You should talk to
school officials. You also may ask for a hearing by calling or writing to: Marie A. Patti, MBA, RD, SNS

Supervisory Program Specialist
School Meals Program

5701 Santa Fe Road; Building 10800
Fort Benning, GA 31905

Office: 706-545-8264
marie.patti@dodea.edu

1.

12,

13.

14.

15.

16.

MAY | APPLY IF SOMEONE IN MY HOUSEHOLD IS NOT A U.S. CITIZEN? Yes. You, your children, or other
household members do not have to be U.S. citizens to apply for free or reduced price meals.

WHAT IF MY INCOME IS NOT ALWAYS THE SAME? List the amount that you normally receive. For example, if
you normally make $1,000 each month, but you missed some work last month and only made $900, put down that
you made $1,000 per month. If you normally get overtime, include it, but do not include it if you only work overtime
sometimes. If you have lost a job or had your hours or wages reduced, use your current income.

WHAT IF SOME HOUSEHOLD MEMBERS HAVE NO INCOME TO REPORT? Household members may not receive
some types of income we ask you to report on the application, or may not receive income at all. Whenever this
happens, please write a 0 in the field. However, if any income fields are left empty or blank, those will also be counted
as zeroes. Please be careful when leaving income fields blank, as we will assume you meant to do so.

WE ARE IN THE MILITARY. DO WE REPORT OUR INCOME DIFFERENTLY? Your basic pay and cash bonuses
must be reported as income. If you get any cash value allowances for off-base housing, food, or.clothing, it must also
be included as income. However, if your housing is part of the Military Housing Privatization Initiative, do not include
your housing allowance as income.' Any additional combat pay resulting from deployment is also excluded from

income.
WHAT IF THERE ISN'T ENOUGH SPACE ON THE APPLICATION FOR MY FAMILY? List any additional household

members on a separate piece of paper, and attach it to your application. Contact Gladys.hall@dodea.edu
to receive a second application.

MY FAMILY NEEDS MORE HELP. ARE THERE OTHER PROGRAMS WE MIGHT APPLY FOR? To find out
how to apply for SNAP or other assistance benefits, contact your local assistance office or call 1-877-423-4746.

If you have other questions or need help, call



PREGUNTAS FRECUENTES ACERCA DE LAS COMIDAS ESCOLARES

GRATIS O A PRECIO REDUCIDO

o o e

Estimado/a padre/madre o encargado/a:

Los nifios necesitan comidas saludables para aprender, El Distrito de Escuelas de Fort Stewart, GA, ofrece comidas
saludables todos los dias escolares. El desayuno es gratis y el almuerzo cuesta $2.70 por comida. Sus nifios podrian
tener derecho a solicitar comidas gratis o a precio reducido. El precio reducido del almuerzo es $0.40 por nifio.
Nuestro servicio de comidas recibe ayuda de la USDA. Este paquete incluye una solicitud para comidas gratis o a
precio reducido, e instrucciones detalladas. A continuacién, algunas preguntas y respuestas comunes para ayudarle

con el proceso de solicitud.

1.

2.

(QUIEN PUEDE RECIBIR COMIDAS GRATIS O A PRECIO REDUCIDO?

e Todos los nifios de familias que reciben beneficios de SNAP o TANT tienen derecho a comidas
gratis.

* Los nifios en régimen de acogida (foster) bajo la responsabilidad legal de una agencia de acogida o
tribunal tienen dexecho a recibir comidas gratis.

* Los nifios que participan en el programa Head Start de su escuela tienen derecho a recibir comidas
gratis.

¢ Los nifios que encajan en la definicién de personas sin hogar, fugados o emigrantes tienen derecho a
recibir comidas gratis,

* Los nifios pueden recibir comidas gratis o a precio reducido si los ingresos familiares estan dentro de
los limites de Federal Income Eligibility Guidelines (Guia federal de seleccién por ingresos). Sus
hijos pueden tener derecho a comidas gratls o a precio reducido si sus ingresos familiares estédn
dentro o por debajo de los limites de esta lista.

LISTA FEDERAL DE SELECCION POR INGRESOS del afio escolar 2020
Tamaiio de la familia Anuales Mensuales Semanales

1 4 123,606 1,968 454
2 ' 31,894 2,658 ‘614
3 40,182 3,349 773
4 48,470 4,040 933
L} 56,758 4,730 1,092
6 65,046 5,421 1,251
7 73,334 6,112 1,411
8 ' 81,622 6,802 1,670

Cada persona adicional: - 48,288 +691 +160

¢{COMO SE SI MIS NINOS ENCAJAN EN LA DEFINICION DE SIN HOGAR, EMIGRANTE O FUGADO? ¢Los
miembros de su familia no tienen una direccién permanente? sSe alojan todos en un refugio, hotel u otro
alojamiento temporal? sSu familia se traslada de forma estacional? ¢ Alguno de los nifiog que viven con usted
decidié dejar su familia anterior? Si cree que los nifios de su familia encajan en estas descripciones y no le han
informado de que recibirdn comidas gratis, llame o envie un correo electrénico al punto de contacto de la

cafeteria de la escuela. .

¢ES NECESARIO LLENAR UNA SOLICITUD POR CADA NINO? No. Llene una solicitud para comidas escolares
gratis o a precio reducido para todos los estudiantes de su familia. No podemos aprobar una solicitud que no
esté completa, asf que asegiirese de. incluir toda la informacién requenda Devuelva la solicitud completada a

la cajera de la escuela lo més pronto posible.

¢DEBO LLENAR UNA SOLICITUD SI HE RECIBIDO UNA CARTA ESTE ANO ESCOLAR DICIENDO QUE HAN
APROBADO QUE MIS NINOS RECIBAN COMIDAS GRATIS? No, pero lea la carta que ha recibido y siga las



10.

11.

12. ¢

13.

14,

18.

16.

instrucciones. Si faltara algiin nifio de su hogar en la notificacién de seleccién, péngase en contacto con la
cajera de la escuela inmediatamente.

PUEDO APLICAR EN LINEA? No

LA SOLICITUD DE MI NINO FUE APROBADA EL ANO PASADO. ¢TENGO QUE LLENAR UNA NU EVA? Si. La
solicitud de su nifio solo es vélida para ese afio escolar y los primeros 30 dfas de este afio escolar. Debe enviar

.una nueva solicitud, a menos que la escuela le haya dicho que su nifio tiene derecho este nuevo afio escolar. Si

no envia una nueva solicitud aprobada por la escuela o no se le ha notificado que su nifio tiene derecho a
recibir comidas gratis, se le cobraré el precio completo de la comida.

PARTICIPO EN WIC. ;PUEDEN MIS NINOS RECIBIR COMIDAS GRATIS? Los nifios de familias que participan
en WIC pueden recibir comidas gratis o a precio reducido. Envie una solicitud.

:SE COMPROBARA LA INFORMACION QUE PROPORCIONE? Si. También podemos pedirle que envie
prueba escrita de los ingresos familiares que ha declarado.

SI AHORA NO CUMPLO LOS REQUISITOS DE SELECCION, ;PUEDO VOLVER A ENVIAR LA SOLICITUD
MAS ADELANTE? Si, puede enviar la solicitar en cnalquier momento durante el afio escolar. Por ejemplo, los
nifios con un padre o tutor que se quede sin empleo pueden tener derecho entonces a recibir comidas gratis o

a precio reducido si los ingresos familiares son inferiores al limite de ingresos.

(QUE PASA SINO ESTOY DE ACUERDO CON LA DECISION DE LA ESCUELA SOBRE MI SOLICITUD? Debe
hablar con los funcionarios del distrito. También podria solicitar una audiencia ya sea llamando o escribiendo
a: FORT STEWART/SC OFICINA DEL SUPERINTENDENTE, LOCALIZADA EN LA AVENIDA
DAVIS 376, EDIFICIO 5605 EN FORT STEWART, GA 31315. NUMERO DE TELEFONO

(912)369-1442).

(PUEDO ENVIAR LA SOLICITUD AUNQUE ALGUIEN DE MI FAMILIA NO SEA CIUDADANO
ESTADOUNIDENSE? Si. Usted, sus nifios u otros miembros de la familia no tienen que ser ciudadanos
estadounidenses para solicitar comidas gratis o a precio reducido.

;QUE PASA SI MIS INGRESOS NO SON SIEMPRE IGUALES? Indique la cantidad que recibe normalmente, Por
ejemplo, si normalmente recibe $1,000 al mes, pero no trabajé6 unos dias el mes pasado y solo recibié $900,
indique que recibe $1,000 por mes. Si normalmente hace horas extras, inchiyalas, pero no las incluya si solo
las hace de manera esporédica. Si ha perdido un trabajo o han reducido sus horas o salario, indique sus

ingresos actuales.

({QUE PASA SI ALGUNOS DE LOS MIEMBROS DE LA FAMILIA NO TIENE INGRESOS QUE DECLARAR? Los

miembros de la familia pueden no recibir algunos de los tipos de ingresos que pedimos que declare en la
solicitud, o puede que no reciban ingreso alguno. Cuando esto suceda, escriba un 0 en el campo. Sin embargo,
si un campo de ingresos queda vacio o en blanco, también contar& como cero. Fijese bien cuando deje campos

de ingresos en blanco porque supondremos que lo ha hecho con conocimiento de causa.

ESTAMOS EN EL EJERCITO. ;TENEMOS QUE DECLARAR NUESTROS INGRESOS DE OTRA FORMA? Su
salario basico y bonos en efectivo deben declararse como ingresos. Si recibe prestaciones de valor en efectivo
por vivir fuera de la base, alimentacién o ropa, también se debe incluir como ingresos. Sin embargo, si su
vivienda forma parte del Military Housing Privatization Initiative (Iniciativa de privatizacién de la vivienda
militar), no incluya el subsidio para vivienda como ingresos. Cualquier pago de combate adicional resultante

por despliegue también se excluye de los ingresos.

(QUE PASA SINO HAY SUFICIENTE ESPACIO EN LA SOLICITUD PARA MI FAMILIA? Enumere a los miembros
adicionales de la familia en una hoja de papel separada y adjiintela en su solicitud. Péngase en contacto conla
cajera de la escuela para recibir una segunda solicitud.

MI FAMILIA NECESITA MAS AYUDA. ;HAY OTROS PROGRAMAS QUE PODAMOS SOLICITAR? Para
averiguar cémo solicitar SNAP u otros beneficios de ayuda, péngase en contacto con su oficina local de ayuda
o llame al 1-877-423-4746.

Si tiene otras preguntas.o necesita ayuda, llame al (912)369-1442.

Atentamente,

Gladys Hall, Child Food Nutrition Program Manager
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