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Business Process Description

The DCPDS Interface is an automated solution for employee record creation and maintenance for DAI. The
Interface receives human resources (HR) Transaction records initiated in the Defense Civilian Personnel
Data System (DCPDS), and uses the “Daily Update File” to create or update HR records in DAI.

When the Daily Update File is received in DAI, it sends out Workflow Notification(s) that contain details
about the records transmitted and any errors that may have occurred. Below are some Workflow
Notifications sent and the description of their resolution as necessary:

e FYI-DCPDS
This Notification type provides information about transmitted new hire and termination records. No
action is needed.

o DAIMANUAL
This notification type provides detailed information for the DAl PMO Helpdesk. The transmitted
information may contain errors which may need to be resolved within two agencies regarding an
employee.
» An employee who transfers between Business Group zero agencies requires coordination between
the new Agency HR Interface Administrator and the DAl PMO Helpdesk.
¢ INTFERR

If some of the employee’s HR data is missing, inaccurate (e.g. duplicate social security number), or
incomplete, an INTFERR notification is sent with details of what needs to be resolved in DCPDS. Once
the issue is resolved in DCPDS, the interface can then be re-submitted from within the DAI Notification.

e Position Updates
For Agencies using approvals based on Position Hierarchy, notifications will be generated when position
changes occur. This includes when a person’s position changes from one level to another level, the hire
date on the record has changed, or a person has been terminated.

Trigger
o DAI Workflow Natification has been generated as a result of the DCPDS Interface processing.

Prerequisites
e DCPDS Interface has processed

Responsibilities
e HR Interface Administrator — Agency

Menu Path
Advanced Worklist

Training Exercises:
e None
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FYI - DCPDS_ Agency — Interface Notification

1. |Start the task using the following responsibility and menu path to open the DAI Worklist screen:
Responsibility: HR Interface Administrator — Agency

Menu Path: HR Interface Administrator 2> Advanced Worklist

Bﬂj: E-Business Suite

Home

Havigator

Fersonalize

» [ Application Administrator, Standard
> Employee Time User TMA
»[JHR C5R DAU
»_JHR C5R DCMA
»[JHR CSR DoDEA

— =R

[ HR Interface Administrator TMA

[£| Advanced Worklist

DAl Worklist
B”I Workflow

Worklist
iew | All Notifications

Home Logout Preferences Help

Worklist for  Blose, Debaorah (CTR)

| Co
Select Notifications: (Open ) ( Reassign ) (_Close ) | (Switch User
Select All | Select None

R eI 2 dsow e Do |
| r DA Ing cation FYI- DCPDS_BTA_IN_EMP_201 1020302 x| have been processed successfull 03-Feb-2011 Closed
@ TIP Worklist Acce 2 )h uae:s :::ml vi; your natifications
N
2. By default, the Worklist displays all open notifications. Click the Select checkbox to select a

Notification.

Click the Subject link will also open the notification.

3. Click the Open button to view the selected natification(s).

26 R12_WI_OTL_DCPDS_to_DAI_lInterface_Exceptions V3_MAR2015



DCPOS and DCPS Interface Exceptions Bﬂf

Defense Agencies Initiative

Worklist - Information

B”; Workflow

Worklist =
{1 Information

This notification has been closed and did not require a response

FYI-DCPDS_BTA_IN_EMP_2011020302.xml have been processed successfully

To Blose, Deborah (CTR)
Sent 03-Feb-2011 08:35:53
Closed 03-Feb-201108:36:18

ID 2903186
Responder
PROCESSEDDCPDS_BTA. IN_EMP_2011020302.xml
LAST N2ME TIRST WaME ACT TONW EFFECTIVE DATE ST ATUS
|H..AH JAZOW Fewm Hice JAN-01-2010 PROCEEEED |
AL &N TIM New Hire DEC-01-2009 PROCEZSED
CERSON GAAFDE Tarminatioen DEC-Z7-Z010 FROCEZSED |
4, View the notification which alerts the HR Interface Administrator of New Hires and

Terminated employees in DAI.

Note: Notify the HR CSR of the new hires in order to complete the required information
on the HR record in DAI.

Result

Congratulations! You have successfully reviewed a FYI DCPDS Agency - Interface notification.
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DAIMANUAL Interface Error Notification

Menu Path: HR Interface Administrator 2> Advanced Worklist

1. |Start this task using the following responsibility and menu path to open the DAI Worklist screen:
Responsibility: HR Interface Administrator — Agency

i

Home

Havigator

E-Business Suite

Fersonalize

=[] Application Adrinistrator, Standard
=[] Employee Time User TMA

»FJHR CSR DAU

»FEIHR CSR DCMA
~[JHR CSR DoDEA

i i

-5

[ HR Interface Administrator TMA
| Advanced wWorklist

Wiew | All Notifications 1 Go )

Select Notifications: (_Open | ( Reassign
Select Al | Select None

DAI Worklist
-
B”AEWDrkﬂow
= Home Logout Hely
Worklist

@TIP Warklist Acces

Select From IType ISuI)ject Sent Due |Stmus|
- Li, Chun DAl Interface Errar Etrror information - DEPDS EMPLOYEE - DEPDS_DTIC_|M_EMP_1209 UAT 07 a2 wml 06-Jan-2010 DB-Jan-2070 Open
(CTR) Motification GENC Y AR
I~ Li, Chun DAl Interface Error Error information - DCPDS EMPLOYEE - DCPS_BTA_|W_EMP_20100106WAT10. xml 06-Jan-2010 06-Jan-2010 Closel
[CTRI Motification DAIMANUAL
[l y tface Error Etror information - DCPDS EMPLOYEE -

DCPDE_DTIC_IN_EMP_1130 UAT 08a.xrml

AGEMCYMANUAL

Error inforrnation - DCPDS EMPLOYEE -

DCPDS DTIC_IN_EMP 0106 _UAT 10.xml

INTEERR

ecify which users can view and act upon your notifications.

06-Jan-2010 06-Jan-2010 Open

0B-Jan-2010 0B-Jan-2010 Open

notification).

2. By default, the Worklist displays all open notifications. Click the Select checkbox next to a
notification (or click on the Subject of the notification), or select multiple notifications to open
more than one notification at once (these will open in series after you close the previous

Click the Open button to view the notification(s) selected.
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DAI Interface Notification-Error DAIMANUAL

B”I Workflow

Error information - DCPDS EMPLOYEE - DCPDS_BTA_IN_EMP_20091204234108035g.xml MANUAL
Re-Submit Concurrent Program ) | Send Error Ack ) [ Reassign Reguest Information

Diagnostics Preferences Help Close Window:

To ALEXANDER, DEBRA
Sent 04-Dec-2009 10:33:06
Due 04-Dec-2009 22:33:05
D 2604490
Status : MANUAL File Name : DCPDS_BTA_IN_EMP_20091204234108035g. xml Original File Mame : DAI_DAILY_27_AUG_2009_DD77_RS117 XML

LAST NME FIRST WAME ACTION NOa EFF DATE  EFROR DESCRIPTION

BRAERAN ERICK CPM3

Action History

Num Action Date Action From To Details
1 D4-DEC-2009 10:33:06 Li Chun (CTEY | EXANNFR NEBR,
IACTION ERROR DESCRIPTION
References G Not able to rehire employee because the employee was from a different agency <Agency>.
Errar records dacument Move employee to Agency Operating Unit and re-submit to process

Return to Warklist Re-Submit Concurrent Program ) ( Send Errar Ack ) ( Reassign ) [ Request Informatian )
I™ Display next notification after my respanse

The DCPDS Interface Notification Detail contains:

» Original GEX File Name, DCPDS File Name (MANUAL File Name)

» Employee’s Last Name and First Name

» Action that the Interface was trying to perform

» ‘G’ = Gain (Hire/Rehire), ‘L’ = Loss (or Termination), and ‘C’ = ‘Change’
» Descriptive Error Message

HR CSR-DAI PMO Help Desk

DCPDS interface processes a transfer from one Agency to another by:

Day One
» Sends a “L” record to the Losing Agency in the DAI Interface Error Notification (DAIMANUAL)

Day Two
» Sends a “G” record to the Gaining Agency in the DAI Interface Error Notification (DAIMANUAL).
The effective date of the hire will be the day of the “L” record.

The DCPDS Interface will process the termination for the Losing Agency. However, the DCPDS Interface
cannot process the employee for the Gaining Agency (if both agencies are in Business Group zero)
because the employee organization in the DAI HR record has the Losing Agency organization, and the
Security Profile for the gaining agency doesn’t have access to change that organization. The update to the
organization must be manually changed to complete the transfer from the US Super HRMS Manager
responsibility by the DAl PMO Helpdesk.

The HR CSR must contact the DAI PMO Help Desk to jointly complete the following actions:
1. HR CSR - Provides the following employee information:
o Employee Name
o Effective Date (i.e. the hire date or date of joining the Organization/Agency)
o Gaining Agency’s name.
2. DAI PMO - Reverse-terminates the employee.
3. DAI PMO - Changes the employee’s organization to the Gaining Agency

After the DAI PMO Helpdesk completes the Agency transfer, they will notify the HR CSR to re-submit the
concurrent program.
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"‘Workflow
Disgnostics Preferences Help Closs Windowy

Error information - DCPDS EMPLOYEE - DCPDS_BTA_IN_EMP_20001204234108035¢.xml MANUAL

Re-Submit Concurrent Program )

Send Error Ack ) ( Reassign ) ( Reguest Informatien )

To ALEXANDER. DEBRA
Sent  04-Dec-2009 10:33:06
Due 04-Dec-2009 22:33:05
ID 2604490
Status : MANUAL File Mame : DCPDS_BTA_IN_EMP_20081204234108035g. xrml Original File Mame : DA|_DAILY 27 _AUG_2009_DO77_G5117 XML

LAZT nAnE FIRST NaME ACTION W04 EFT DATE  EFROR DEZCRIPTION

ERABHAMY ERICK CRUZ 3 05-MUL-2009 Mot able vo cehize smployes, because the ewployes war from diffesent agency -DTIC ZW Technology Divisien. Move employes ®o Agency Operaving Unit and =

Action History

Num Action Date Action From To Details
1 04-DEC-2008 10:33:06 Submit Li, Chun (CTR) ALEXANDER, DEERA
References
Error recaords docurment
Retum to Worklist Re-Submit Concurrent Pragram ) ( Send Error Ack ) | Reassign ) [ Request Information

I Display next natification after my response

4, Re-Submit: HR CSR — Click the Re-Submit Concurrent Program button after the DAI PMO confirms
the HR Record has been updated.

Important Note:

Coordination is required between the DAI PMO Help Desk and the Agency HR CSR. The DAI PMO
Help Desk contacts the HR CSR for the HR CSR to click the Re-Submit Concurrent Program.

The HR CSR can re-submit the interface from the DAI Interface Notification Error screen.

When the record is resubmitted, the interface updates the employee’s HR record with any additional
changes, such as Position and Payroll.

Result

Congratulations! You have successfully handled a DAIMANUAL error and transferred an employee from
one Agency to another in DAL
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INTFERR Interface Error Notification

1. |Start the task using the following responsibility and menu path to open the DAI Worklist screen:

Responsibility: HR Interface Administrator — Agency
Menu Path: HR Interface Administrator - Advanced Worklist

D

Home

Navigator

E-Business Suite

avorites -

Fersonalize

» [ Application Administrator, Standard
=[] Employee Time User TMA

»CJHR C5R DAL
»[__JHR C5R DCMA

»F]HR CSR DoDEA
jl—lﬁ ol This

[ HR Interface Administrator TMA
= advanced wWorklist

DAI Worklist
-
B”A\Norkflnw
o Home Logout  Help
Worklist

View | All MNotifications
Select Notifications:
Select All | Select Mone
Select From |Type

Subject

Sent/ Due |Slmus|

Li, Chun ) erface Error

2
r
(CTR) Moz ation
I~ Li,Chun DAl Interface Errar

Error information - DCPDE EMPLOYEE - DCPDE_DTIC_IN_EMP_1209_UAT 07 a2, xml

AGENCY WANMUAL

Error information - DCPDS EMPLOYEE - DCPS_BTA_IM_EWMP_20100108UAT10 xml

08-Jan-2010 0B-Jan-2010 Cpen

06-Jan-2010 06-Jan-2010 Closed

(CTR) Matification DAIMANUAL

I~ Li, Chun DAl Interface Errar Error infarmation - DCPDS EMPLOYEE - DCPDS_DTIC_IM_EMP 1130_UAT_08a.xml 06-Jan-2010 06-Jan-2010 Open
[CTR) Motification GENCYWANUIAL

™ Li, Chun DAl Interface Errar Etror infotmation - DCPDS EMPLOYEE - DCPDS_DTIC_[M_EMP 0106 AT 10.xml 06-Jan-2010 0B-Jan-2010 Open
(CTR) Matification INTFERR

@ TIP “acation Rules - Redirect or auto-respond to notifications.
@ TIP Warklist Access - Specify which users can view and act upon your notifications.

e By default, the Worklist displays all open notifications.

2. Click the Select checkbox to select a notification or select multiple notifications to open more than
one natification at once.
3. Click the Open button to view the selected notification(s).
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HR CSR

The errors contained in this notification must be resolved in the DCPDS system and re-submitted to DAI
once resolved.

INTFERR DAI Interface Notification Error Description Examples:

Employee SSN/Identification must be provided.

Employee last name must be provided.

Change cannot be completed as employee is not in the system.

Correct SSN must be provided in the data file for record with incorrect SSN.
Cannot add new employee as employee with this SSN is already in the system.
Nature of action date must be provided.

Location Code XXX is not in DAI.

VVVVVVY

=¥ These errors must be researched and resolved in DCPDS and the Notification can be
resubmitted.
e Inthe cases where Location Code or Organization Code not found in DAI, these will have
to be resolved in DAI by creating the new Location Code or Organization Code.

Result

Congratulations! You have successfully reviewed the INTFERR error Notification.
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Position Change Notification

1. Start the task using the following responsibility and menu path to open the DAI Worklist screen:
Responsibility: HR Interface Administrator — Agency
Menu Path: HR Interface Administrator - Advanced Worklist

Bﬂ_‘: E-Business Suite

avorites -

Home

Navigator
Fersonalize

=[] Application Administrator, Standard
=[] Employee Time User TMA
= ]HR CSR DAL .,
= JHR CSR DCMA
= JHR C5R DoDEA
= JHR C5R TMA

[ HR Interface Administrator TMA

Advanced Worklist

DAl Worklist
/& Oracle Workflow: Notifications - Windows Internet Explorer — - . [
= (@) htps:/ifinsat i cscl disamil O&_HTML/OA jsp._ri=G018:_re=WFNTFWORKLISTFNPAGEBOAF unc=WF_WORKLIST8anguege_code=Ustical + & | 1] ¢ [ x |48 Google o~

7 Favorites 95 @] Web Slice Gallery v @ Free Hotmail Suggested Sites ¥

Select Hotifications:

Select All | Select Mone

P s Subiect Seu TP — |
Jlal #¥DAI DCPDS Motifications Key P2P Person Position Change 30-Mov-2012 Closed I
T - o

NG {3 ] B GT) (%)
hich users can view and act upon your notifications

Copyright (c) 2006, Orac

About this Page Privacy Statemert

_ = »
€ Oracle Workflow Notfication: g [ - @ v Pagev Safetyr Tzaliv @+
AT
ﬁWorkﬂow o
o Preferences Help Personalize Page Close vindowr
Worklist
Yiew Al Matifications

2. Click the Select checkbox to select a natification or click on the subject line.

3. Click the Open button to view the selected notification(s).
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Position Change

Help Desk to change the agency P2P Hierarchy.

=

In this example, the person has changed from a level 3 to a level 2 position. To resolve, contact the PMO

i

& Notification Details - Windows Internet Explarer
= &) hitpsifinsat.dai.csddisamil/ O HTMLOA jsp?riz6018 re=WFNTPWORKLISTENPAGESCAFunc=\F WORKLIST &lsngusge_code=US&Cal ~ | §|¢,| X

2§ Google P~

5 Favorites S @] Web Slice Gallery v @] Free Hotmail Suggested Sites v

& Notification Details

v Bl v 0 s v Pagev Safety~ Tookv @+

BA_II Workflow

Preferences Help Personalize Page Close Windaw

Worklist =
{1 Information

This notification has been closed and did not reguire a response.

Key P2P Person Position Change

To Macon, David (CTR) Personalize Table Layout: (MfDetailsFn MfDetails Attr right Table)

Sent 30-Now-2012 13:58:43
Closed 30-Now.2012 14:03:44
ID 7540634
Responder  Macon, David (CTR)
Key P2P person Position Change Motifeation

These Key P2P persons have had a Position Change. Please update the P2ZP Hierarchy to reflect the change
Marne: POORE, SALEM

Frorm: TA391 PROGRAM ANALY ST 162230.0074 APPR

To: TB499 LEAD PROGRAM ANALYST 206440 DD74 APFR

2nd level position structure name: BB DTIC Position Hierarchy

Mo Terminations

Return ta Yorklist
["1 Dizplay next notification after my response

Copyright (c) 2008, Oracle. Al tights reserved.
About this Page

Privacy Statement

Result

Congratulations! You have successfully reviewed the Position Change Notification.
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Hire Date Change Notification

1.

Start the task using the following responsibility and menu path to open the DAI Worklist screen:
Responsibility: HR Interface Administrator — Agency
Menu Path: HR Interface Administrator - Advanced Worklist

BGJI E-Business Suite

avorites -

Home

Havigator
Fersonalize

» [ Application Administrator, Standard

» [ Employee Time User TMA

= JHR C5R DAL

=[__JHR CSR DCMA

= JHR CSR DoDEA
1 HE CSE TMA

[ HR Interface Administrator TMA

= Advanced Worklist
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DAI Worklist

‘@ Oracle Workflow: Notifications - Windows Internet Explorer | T 0 s

E=ro

-
@\J = [ @] https/ffinsst.dai.csd disa.mil/O2_HTML/RF jsp function_id=82648iresp_id=511158resp_appl_id=E00&security_group_ic=Deang_code=Usa + &4 | &t [ 43 [ x | [#8 Google o ~|

i Favorites 955 @] Web Slice Gallery » @] Free Hotmail Suggested Sites v

= —
& Oracle Warkflow: Notifications 5 v B ~ [ @ v Pagev Safetyv Toolsv @+

i
‘Workﬂow
o o Preferences Hely Personalize Page  Close Vindow
Worklist
Wiew  Open Motifications - ﬂ
SetectNotcations: Opef Aesssan |
Select All | Select None
Select From Type Subject Sent Due |
=} XADAI DCPDS Motifications Hire Date Change 30-Mov-2012
TIP Workdist Access - Specify which users can view and acl Upon your notifications I
) 2008, Gracle. Allrights reserved P Stotement
Brivacy Statement
2. Click the Select checkbox to select a notification or click on the subject line.

3. Click the Open button to view the selected notification(s).

Hire Date Change

In this example, the person’s Hire Date has changed. The HR Interface Administrator must contact the
appropriate person to change the P2P Hierarchy (if the agency is using the Position Hierarchy for P2P

Approvals).
Note: The interface sends a notification only if the hire date on the inbound record is equal to or greater

than Dec 17, 2012 (the date the interface started receiving the Hire Date in the file).

& Notification Details - Windows Internet Explorer pe— . I— = ——|
<[] hetpsifffinsat.dai.cad.disa,mil/0A_HTML /O j3p?_rim6018_rc—\WFNTFWORKLISTS —A/F_W/ORKLIST: code—USecal ~ G | 5 ] 42| % | [#9 Google o -
S Favorites & flg {B] Web Slice Gallery ~ 8] Free Hotmail [S) Suggested Sites ~

& Notification Details i~ B ~ [ d - Page~ Safety~ Tools~ @~

KT
AWorkﬂow
o Help Personalize Page Close window

Worklist >
(D Information
This notification does not require a response.

Hire Date Change

[OK] [ Reassign | [ Reguest Information |
To HR Interface Administrator DTIC Personalize Table Lavout: (NtfDetailsFn NiDetailsAttr rightTable)
Sent 30-Nov-2012 14:17:41
ID 7541798
Hire Date Change Motifcation
Hire date changed for POORE, SALEM. original date of hire: 10-SEP-12. New hire date: 18-DEC-12
Beturn to Warklist [OK] [ Reassign | [ Reguest Information |
[CIDisplay next notification after my response
Copyright (£) 2006, Oracle. Al rights reserved. Privacy Statoment

About this Pade

Result

Congratulations! You have successfully reviewed the Hire Date Change Notification.
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Termination Notification

1. Start the task using the following responsibility and menu path to open the DAI Worklist screen:
Responsibility: HR Interface Administrator — Agency
Menu Path: HR Interface Administrator - Advanced Worklist

E-Business Suite

St

avorites -

Home

Hawvigator
Personalize

= [ Application Administrator, Standard
=) Employee Time User TMA
= JHR CSR DAL
> 1JHR CSRE DNCMA
= JHR CS5R DaoDEA
L ITAR Lol TS
[ HR. Interface Administrator THMA
Advanced Worklist

DAl Worklist
& Oracle Workflow: Notifications - Windows Internet Explorer | T 1 0 e [ [ )
—
(e \g https://finsat.dai.csd disamil/OA_HTML/RF jspifunction_id=8264aresp_id=51115&resp_appl_id=800&security_group_id=0&lang code=Usa + £ | 2 “'}‘ % |9 Google P~
7 Favarites 9% @] Weh Slice Gallery = @] Free Hotmail Suggested Sites ¥
_ = »
(& Oracle Workflow: Natifications i~ v [ v Pagew Safetyv Toolsv @~
_‘Workﬂow

Preferences Help Personalize Page  Close Wiindovwy

Worklist

“iew  Open Notifications
Select Hotifications: M Cluse

Select All | Select Mone

—eleclon Lo e =
s #ADA| DCPDS Notifications Key P2P Person Position Change 30-Mov-2012
=) YROAl DCFOS Notfications Hire Date Change 30-Mow-2012
@TIP va Fules - Red\recl or auto-respond to notifications
@ TIP Worklist which users can view and act upon your notifications

Copyright (c) 2008, rved

About this Page Privacy Statement

2. Click the Select checkbox to select a natification or click on the subject line.

3. Click the Open button to view the selected notification(s).
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Termination Change

Notify the DAI PMO Helpdesk to end-date the user record).

In this example, the person was Terminated. The HR Interface Administrator must contact the appropriate
person to update the P2P Hierarchy (if the agency is using the Position Hierarchy for P2P Approvals).
They must also follow their agency business process rules when an employee terminates the agency (eg.

P

& Notification Details - Windows Internet Explorer — T -

= (] https:y/finsat. dai.csd.disa.milf 2, HTHL/OA jsp7ORFunc=FND_WFNTF_DETAILS&NId=154150] &addBresdCrumb=vauetsinab=va tizsel + 3 | B[4 | x | |4 Google

o~

¢ Favorites 9% @] Web Slice Gallery » @] Free Hotmail [S] Suggested Sites ~

(@ Notification Details

K- B v ) & v Page- Safetyw Toolsw @v

Bﬂj: Workflow

Ereferences Hely Personslize Pace Closeindow

(D Information

This notification does not require a response.

Key P2P Person Position Change

To Macon, David (CTR) Personalize Table Layout: iNtfDetailsFn. MifDetailsAttr.right Table
Sent 30-Nov-2012 14:38:54

ID 7541801
Key P2P person Paosition Change Motifcation

Mo position changes

These Key F2P persons have had been terminated. Please remave them from the P2P Hierarchy to reflect the change.
Mame: POORE, SALEM
2nd level position structure name: BB DTIC Position Hierarchy

Return to ‘Worklist
[CIDisplay next natification after my response

Copyright (c) 2006, Oracls. Al rights reserved
Apout this Pae

[ Reassign ] [ Reguest Information

[ Reassign ] [ Reguest Information

Privacy Statement

Result

Congratulations! You have successfully reviewed the Termination Notification.
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