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Cardholder Registration

Required Information:

 URL:  https//home.cards.citidirect.com
 Card number from paper statement
 Account name from paper statement
 Address from paper statement

Things to remember:
• Cardholders can not register their account until the 1st paper statement is received.  

Cardholders will have the ability to self register for the Landing Page where they will 
access Card Statements and Online Bill Pay.
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Cardholder Self Registration

Click on the “Self 
registration for 

cardholders” link 
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Cardholder Self Registration

Users will be 
prompted for account 

information
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Cardholder Self Registration

Confirm the details you entered are 
correct and click the confirm button
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Cardholder Self Registration

If invalid information is 
entered, an error message will 

display.
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Cardholder Self Registration

Your account username has 
been signed up successfully.  

Click OK to continue.
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Cardholder Self Registration

Type the desired information in 
the appropriate field.  Note: You will be required 
to select a Secret Question.  The response to the 

Secret Question is used by Citi’s Technical 
Helpdesk to validate the identity of the 

Cardholder.

PASSWORD PARAMETERS

•Length of password must be at least 6 digits. 
•Password must include at least 1 letter.
•Password must include at least 1 number.
•Passwords are case-sensitive.
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Cardholder Self Registration

 Once the registration process is complete and the USERID and password has been 
created

Confirm the details 
that you entered.  

click Save to 
continue.
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Cardholder Self Registration

Your account username has been 
successfully established.  Click OK 

to continue.
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Cardholder Self Registration

Complete the Challenge 
Question section and click 
Save to continue.  Note all 
answers must be four (4) 

letters or more.
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Cardholder Self Registration

Login using your new 
login credentials
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Cardholder Self Registration

The Landing Page Home Screen displays.  Click on 
Application gain access to your statement


